Meter pits, meter settings, and meters shall be purchased from the department.

Upon completion of the installation, the Indian Hill Water Works shall be notified in
writing and the work of installation shall be inspected by an authorized agent of the
Indian Hill Water Works.

Materials and installation of the service line from the service valve to any building
connections shall conform to the applicable department specifications and standards.

BACKFLOW PREVENTION

Services serving premises where a health, pollutional, or system hazard to the public
system exists shall be equipped with an approved backflow prevention device.
Examples of services requiring backflow prevention devices include, but are not
limited to swimming pools, lawn and garden irrigation systems and fire protection
systems [c.0. 52.50].

MAINTENANCE

Water service lines from the service stop into the property are the property of the
owner and shall be maintained by said owner [c.0. 52.17 (E)].

LEAKS

Water leaks on the property owner's side of the service valve shall be the
responsibility of the property owner and shall be corrected at the earliest practicable
date. Failure to receive notification of such necessary repairs shall not relieve the
property owner of the responsibility of making the necessary repairs.

FROZEN SERVICE

If a service branch is frozen between the main and the front lot line the Indian Hill
Water Works shall, upon notice, cause same to be thawed without charge. That
portion of the service branch between the front lot line and the house is the
responsibility of the property owner and must be thawed by the property owner at
the property owner's expense.

METERS

Meters shall be maintained by the department without charge to the property owner
except when the meter has been damaged by freezing, hot water or other neglect on
the part of the owner, in which case the cost of repair or replacement shall be the
responsibility of said property owner.
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